	
	
	



Independent Water Adoption Panel
Water UK
36 Broadway
London 
SW1H 0BH
14th August 2023
F.A.O. Michael Deakin
Ofwat
Centre City Tower
7 Hill Street
Birmingham
B5 4UA
By email only to Michael.Deakin@ofwat.gov.uk

Dear Michael
Independent Water Adoption Panel (‘the Panel’)
Change Proposal by Fair Water Connections: Removal of (incorrect) reference to WRAS when referring to Approved Contractor operating as plumbers and water supply pipe installers
I write further to the above and to the Change Proposal (‘the Proposal’) submitted to the Panel by Fair Water Connections (‘FWC’) and published on the Panel’s website on 14th April 2023.  
The Panel has now considered the Proposal and I have set out below the details of the Proposal, the Panel’s process for consideration of it, and finally the Panel’s recommendation to Ofwat on the proposal.
I enclose a copy of the Proposal with this letter as an appendix and for ease of reference.
The Proposal
In the Change Proposal form submitted to the Panel, FWC stated that: The water adoption documents currently incorrectly reference WRAS when describing plumbing installers such as those Approved Contractor, with suitable scope (typically plumbers and water supply pipe installers), such as those listed by WaterSafe across the UK. This is incorrect and misleading as:
(1) There are 6 Approved Contractors Scheme’s across the UK approving installers under the Water Supply (Water Fittings) Regulations 1999. WaterSafe is an umbrella brand where members approved by all six schemes are listed on a website. 
(2) The Water Regulation Advisory Service (WRAS) has been renamed Water Regs UK Limited. This company only runs one of six Approved Contactors Schemes.
(3) WRAS (Water Regulations Approval Scheme) is a new subsidiary company that independently certifies plumbing products and materials. To refer to WRAS is misleading and confusing.
There are also some incorrect references to the Water Supply (Water Fittings Regulations 1999 and some suggested changes that should help SLPs comply with these regulations.

FWC proposed the following changes to the Code documentation:
· Water Sector Guidance, definitions page 20 – An addition is suggested to define an approved contractors’ scheme
· Water Sector Guidance, section 7 page 16, Competence and accreditation – incorrect references to WRAS
· WSG – Appendix C Procedures, Stage 7: Make service connections Page 13. The scope of the proposed changes mainly applies to Part 1 of Stage 7 of the Procedures covering making service connections. Incorrect references to WRAS
· WSG Appendix D – Template Design and Construction Specification, Definitions page 7 –suggest adding definitions for Approved Contractors Schemes and WaterSafe
· WSG Appendix D – Template Design and Construction Specification, Appendix 1 WIS & IGNs, page 45 - IGN 9-04-05 and reference to find on WRAS should be removed as this IGN was withdrawn on March 2018
· WSG Appendix E – minimum information, Stage 7 Page 21 – two incorrect references to Approved Plumbers Scheme – amend to be consistent
For ease, the Panel Secretary has produced a schedule setting out the consequential amendments listed by FWC in the change proposal, a copy of which is enclosed.
The Panel’s consideration of the Proposal and consultation
The Panel considered the Proposal at meetings on 20 April 2023 and 16 June 2023.  

In considering the Proposal, the Panel has:
· discussed the Proposal at two meetings
· sought feedback from members’ companies
· consulted with the DWI on the Proposal as the Proposal raised potential water quality issues
· consulted with FWC on its proposed recommendation.

The minutes of the Panel’s meetings when the Proposal was discussed are also enclosed as appendices. The Panel’s letter to the DWI consulting on the Proposal is also enclosed; to date the Panel has not received a response from the DWI.
  
The Panel’s recommendation to Ofwat

In accordance with its Terms of Reference, the Panel has assessed the Change Proposal in terms of:  
(a) the need for the change, for example, is it a service improvement or is it needed to address a particular issue;  
(b) consistency with the principles and objectives of the Code, and any relevant statutory or regulatory requirements; and 
(c) the impact of the change (be it positive and/or negative) on Customers and on Sewerage Companies.

In reaching its decision on the Proposal, the Panel has taken into account the following issues:

· It was noted that the references to the approval schemes within the Code could be simplified, as there are several schemes which interact with each other, for example some are statutory, some relate only to materials.  
· There is no universal approval scheme which applies across the whole industry; therefore it is for water companies to specify which approvals they will accept.  Any works must be certified under the Regulations, which prevents non-approved works being carried out.
· Panel members had reviewed the proposed consequential amendments with their respective water quality teams and overall they were content with the proposed amendments. 
· However, the Panel was mindful that the inclusion of specific examples of approval schemes could become outdated quickly, which would necessitate frequent changes to the Code documents if the amendments were accepted.

The Panel’s recommendation is that the Proposal should be accepted, including the proposed consequential amendments other than references to examples of approval schemes.  Please see the enclosed schedule of consequential amendments, with the Panel’s recommended changes to the proposed amendments marked in red.

In addition to the consequential amendments proposed by FWC, in the course of reviewing the proposal, the Panel also identified two further consequential amendments to WSG Appendix D – Template Design and Construction Specification, Definitions in order to ensure consistency with the rest of the consequential amendments.  These are also listed in the schedule and are: 
· amend definition of WRAS to ‘Water Regulations Approval Scheme’
· insert a definition for ‘Water Regs UK Ltd’ to avoid confusion with the new WRAS definition.


As the change is relatively minor, the Panel is mindful that making frequent small changes to the Code documentation could cause confusion.  Therefore, the Panel recommends that the change itself should take effect from 1st October 2023.  

This decision reflects the consensus of all members of the Panel following consideration of the Proposal at the meeting on 16th June 2023. This recommendation was made on the basis that it improves services for customers and SLPs, clarifies the relevant sections of the Code documentation and supports consistency across the Code documentation.  The Panel was satisfied that the change proposed enables the DCG to better meet the principles of the Code. 

I confirm that a copy of this letter has been sent to FWC and has also been published on the Panel’s website.  
If you require any further information or if the Panel can assist any further regarding the Proposal, please let me know.
Yours sincerely,
Victor Olowe
Chair 
Independent Water Adoption Panel
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